
1 

 

  

 

 

 

 

 

Installation and 

updating – March 2018 

SAMEDAY 

EXPRESS  

Phone 01158-882830 

Email support@zipzap.eu 

Lincoln 

LN2 4WJ 

ZiPZAP Computers Limited 



 

www.zipzap.eu 

2 

Sameday Express 

Initial installation 
 

Go to www.zipzap.eu in your internet browser and on the first page click on the 

blue ‘All Downloads Here’ button. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.zipzap.eu/
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This will open a further window. Where you should double-click on the word 

‘Shop’ 
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This will open a further window where you should double-click on the words 

‘SamedayExpress. 
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This will open a further window where you should double-click on the word 

‘SameDayExpress.EXE’ 

 

 
 

 

 

 

 

 

 

 

 

Depending on your browser you will get various options. Effectively you need to 

SAVE and then RUN this. 

 

 

 



 

www.zipzap.eu 

6 

Next you will get this screen. It is asking for permission to load. Answer YES. 

Note it says ‘Verified publisher’. 
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This will open a message box where you should enter the latest installation 

password and Ok. 

 

 
 

This will open a further message box where you get two options. Choose Quick 

Setup for a first time install. This is the normal option. Use Custom if you are 

updating and have your data files elsewhere than on this computer and it is the 

first computer being updated. (Further details later) 
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If this is a new install then you will get a message box asking for the answer to a 

numerical question. Ring us or email for this. 

 

 
 

The installation continues. On a new installation your current data directory will 

default to :- 

 

C:\ProgramData\ZipZap Computers\Same Day Express 

 

 

Note that the ProgramData folder may be ‘hidden’ on your system by Windows 

and not visible in Explorer. 
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You will now be asked to Login. 

 

 
 

If this is the first installation then enter MANAGER as a user and borg as a 

password. You will get a user table. 

 

 
 

Click on New and create a user. 
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Initially it is recommended that you create an open system, restricting users later 

by altering their access. Click on the ‘Tick all’ button to allow full access. 

 

To restrict access, simply remove ticks from options. 

 

 
 

Click on OK to save. Close the next table.  

 

You can now log in. 
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Custom installation 
 

After choosing Custom you will get this screen where you should click on the 

‘Advanced options’ button. This allows you to update any data file changes on 

directories that are not on this computer or in a non-standard location. 

 

Get all users to log out before updating the first computer.  
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Note the option of ‘perform the automatic modification of data in interactive 

mode’. 

 

 
 

Tick this option and Ok. 
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It will continue the installation. 
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You will be asked if you optionally want to back up files replaced by the update. 

The normal answer is ‘Don’t perform the backup’. 
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It will then confirm the proposed actions. Click on the Install button. 
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You will then be asked for other directories that contain data. 

 

 
 

Choose the option of ‘Find the data files corresponding to the application in a 

directory’.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

www.zipzap.eu 

18 

Select the location where your main data files reside and OK.  

 

Note this normally appears in the bottom left of any open program. 
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It will check if any files need updating and will advise you what they are. 

 

 
 

Just click on the Continue button. 

 

Note that when you have done this on the first computer then you can use the 

Quick setup on any other computers. 

 

 

 

 

 

 

 

 

 

 

 

 



 

www.zipzap.eu 

20 

At the end you will get this screen. 

 

 
 

 


